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Hi Jan, 

Apologies for my delay- Shane has just reminded me that I have not yet replied to you.  

I explained to Shane that I thought it would be quite difficult for department managers to participate 
in providing feedback to your students due to time restraints. I would also worry that you might not 
receive a timely response, which would not be of any use to your students (not that I'm much better!)

Jan, Shane suggested that your students could send their questions through to me directly at this 
email address and I agree that this is the most suitable option. Please ask your students to do so. I 
would be happy to respond to any of their emails. There is also a lot of good information that can be 
gained from our  website at www.oreillys.com.au.  

I would also like to propose the idea of some of your students working in their holidays at O'Reilly's-
this would be a good follow up to their research into O'Reilly's and what working here entails- what 
are your thoughts on this and do you think this would work? 

I look forward to hearing from you soon Jan, and again, apologise for my delay in response. 

Kim 

 
--  
Kim Chesswas 
Human Resources Manager 
O'Reilly's Rainforest Guesthouse 
(T) 07 55440513 
(F) 07 55440550 
(E) kim@oreillys.com.au 
 
*** QUEENSLAND TOURISM AWARDS WINNER 2006 - Deluxe Accommodation *** 
 
*** QUEENSLAND TOURISM AWARDS FINALIST 2006 - Ecotourism *** 
Looking for a career in Hospitality? 
Check us out on www.oreillys.com.au 
 
 
 


