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NOTES FOR ORAL REPORT

Name: Student B
Brief outline of case study:
Occupational Overuse Injury, or Repetitive Strain Injury (RSI), is a type of impairment caused by the overuse of muscles and tendons in the hand, arm and neck while using restricted movements in typing or operating a mouse.  Julie Hawkins, an Administrative Services Manager at Quantum, is concerned about the increase in workload in the Administrative Services, and the effect of RSI on her co-workers.  Some of the staff feel that their work is getting less interesting, which would result in unhappy employees
Answer to questions:

What problems must the supervisor (Julie) resolve?

She needs to find ways to decrease the chance of getting RSI, find ways to decrease the workload and give more varied work for the employees so they don’t become bored with their work
How do you think Jacinta feels?

Being a sufferer of RSI, she would probably feel that all costs should be made to make sure no one else retains RSI, and that something should be done to improve the situation
What action can be taken to improve the situation?

She needs to find ergonomically designed equipment for her workers, encourage the staff to perform regular stretching exercises, make sure they have a break every hour, have a Health and Safety Officer ensure that the workplace is suited to individual needs, try to locate them work which is varied
How could this situation have been avoided?

As soon as RSI became known, measures should be taken to avoid receiving this impairment.  The workplace should have checks with a Health and Safety Officer so as to avoid injury and be update with the wellbeing of workers 
Briefly outline/describe how you went about solving the problems outlined in the case study. 

While reading the article named ‘The Price of Technology’, I became aware of RSI and the risks and injuries it can cause to people working in an office.  I read the concerns made by Julie Hawkins and Jacinta’s workmate and with references to this article, decided on what was to be done. I resolved to make my decisions on the health and safety of workers in an office, and suggest ways so that they have a workplace which wouldn’t create difficulties for them.  
Student B
Occupational Health and Safety
Task4

